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Welcome to the Adult Migrant English Program

Melbourne AMEP Helpdesk: 1300 062 314

Website: www.melbourneamep.com.au

Facebook: www.facebook.com/MelbourneAMEP
LinkedIn: www.linkedin.com/company/melbourne-amep/

Your AMEP Centre Phone Number: _ 03 9583 0095

If you cannot attend class for any reason, please call the AMEP Centre phone number above to
let them know that you will not be attending.

Your AMEP Hours

In this program, you can study free English for a long as you need to obtain Vocational English.
You must be physically present in Australia to participate.

You may become eligible for the Settlement Language Pathways to Employment and Training
Program (SLPET) (200 hours, preparation for employment with work experience)

Your Tuition Options

Day Time Evening

Full time classes

Part time classes Part time classes

Short course Short course

Volunteer Tutor Scheme Volunteer Tutor Scheme
Distance Learning Distance Learning
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Volunteer Tutor Scheme

All AMEP students are eligible for one hour per week with a Volunteer English tutor. Volunteer

tutors are trained and can offer EXTRA English to

e Practice English conversation, reading and writing
e Connect to services in your community

o Explore pathways into study or work.
How does it work?

M See a tutor before or after class, in a public space such as at your local library or café, or
in your home
M Learn with your tutor on a digital platform such as WhatsApp. Level 3 and above

students can become tutors and help new students to learn English

To receive this extra English support, ask your teacher to refer you to the VTS via

https://www.melbourneamep.com.au/volunteer-tutor-scheme-student-referral/

or contact the VTS on 9269 1514 or amepvis@melbournepolytechnic.edu.au

Child Care Placement Service

Melbourne AMEP can provide childcare for under school-aged children if you need childcare to
attend your AMEP class. Free childcare is provided only for the time that you attend AMEP
classes, not for other purposes. You can complete a childcare request application at your AMEP
Centre.

In areas of high demand, waiting lists are used to allocate childcare places. When a placement
is available, families will be asked to attend orientation sessions at the offered child care service
prior to starting AMEP classes. Attendance is required for the booked child care days. If you
stop attending AMEP classes, your child care placement will be stopped as well.

An up-to-date Immunisation History Statement is required for all children accessing child care in

Australia.

Melbourne AMEP Student Handbook Melbourne AMEP © Melbourne Polytechnic Prime Contractor 2024 Page 3 0of 9
Version 7 South Eastern English ~ Created 5 January 2024 Review: Jan 2024



0

AMEP

Adult Migrant English Pragram

An Australion Government Initlative

Pathways Guidance

AMEP staff will advise you on suitable educational or vocational pathways and refer you to
appropriate education and training providers after the AMEP. They can also refer you to support
or settlement services in the community. You will have an Individual Pathways Guide (I PG)

document to assist you with your future pathway and achieving your learning goals.

Distance Learning

The Distance Learning program offers you the option of studying at home. You will have lessons
every week for at least one hour with a teacher either online or over the phone. Studying in the
Distance Learning program will use one AMEP hour for every hour of teacher contact. You may

also participate in a virtual classroom. Ask your AMEP Centre to organise a referral.

AMEP Online Learning Materials

If you would like to do some extra English study in your own time go to
ameponline.homeaffairs.qov.au and work your way through the materials provided.

Translation of Qualifications and Documents
The Department of Home Affairs offers a free translating service to newly arrived migrants on

eligible visas. Lodge documents online https:/translating.homeaffairs.gov.au/en
Phone 1800 962 100 for help.

Getting Your Qualifications and Skills Recognised

If you have qualifications from another country, these may need to be assessed before you can
work in Australia.

e Trade qualifications — for a trade such as an electrician or builder, you need to sit a test.
e Professional qualifications - you need to send your translated documents for recognition
to the Overseas Qualifications Unit or apply directly to the Registration Body of your

occupation.

Talk to AMEP staff about how and when to get your qualifications recognised.
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Attendance

In Australia, being on time is very important. Regular attendance and punctuality are expected
when you enroll in the AMEP. Regular and consistent attendance will help you improve your
English. If you are going to miss a class, you must contact your teacher or the AMEP Centre

office and bring a medical certificate when you return to class.

If your visa commencement date was after 1 October 2020, you must register within 6 months,
begin classes within 12 months of visa commencement or you could lose your entitlement. You
have 5 years from your visa commencement date to participate in AMEP training. These limits

do not apply if you arrived before or on October 1, 2020.

AMEP Code of Conduct

Student Rights

Your AMEP provider must provide you with:

e High quality English language training, guidance and support.

e A safe and supportive learning environment.

o Staff that are appropriately skilled and experienced.

e Guidance and support to settle in Australia.

e Free, culturally appropriate child care for eligible children while attending AMEP classes.

Your AMEP provider must:

e Treat you with fairness, respect and courtesy.

e Encourage and support you to get the most from your AMEP experience

e Acknowledge and respond to your concerns and complaints and respond to them
promptly.

e Refer you to settlement and other services, as required.

e Develop an individual learning pathway with you, according to your needs, skills and
goals.
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As an AMEP client, you are expected to:

Student Responsibilities

» Work cooperatively with your teacher and other students to improve your language and
literacy skills.

e Participate and arrive on time for class

o Be courteous and respectful.

o Comply with all reasonable directions given by your teacher.

e Take care of the equipment and respect other students’ property.

e Let your AMEP teacher/pathway adviser know when you cannot attend class or want to
leave AMEP.

e Discuss problems with your teacher or pathway advisor.
e Comply with the provider's childcare policies.
e Act in accordance with the service provider's student policies and procedures.

Student Feedback and Complaints

Student Complaints

If you have a complaint about our service:

1. Tell your teacher if you are not happy with your class OR tell the Centre Coordinator if
you have a complaint about an AMEP service or your class.

2. If you are not satisfied after you have spoken to your teacher or the Centre Coordinator,
you can contact the Melbourne AMEP Manager. Phone the Melbourne AMEP Helpdesk
on 1300 062 314,

3. If you still believe your problem is unresolved, you can contact the Department of Home
Affairs by telephone on 13 18 81

4. If you are still not happy, you can contact the Commonwealth Ombudsman by phone on
1300 362 072, by email at ombudsman@ombudsman.gov.au or online at
www.ombudsman.gov.au
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Settlement Services

Service Address Phone Website/email
ASRC- Refugee 8772 1380 www.refugeeresourcehub.org.a
Resource Hub u
rrh-admin@asrc.org.au
Australian Muslim 9481 3000 www.amwchr.org.au
Women’s Centre
. comms@amwchr.org.au

for Human Rights
Catholic Care Level 2, 33-35 Princes 8710 9600 WWW.Ccam.org.au
Victoria Tasmania Highway ccvt@ccam.org.au

Dandenong 3175 1800522976 dandenong@ccam.org.au

1 Rogers St, Pakenham, 3810 gippland@ccam.org.au
Centre for 199 Lonsdale St, Dandenong | 8594 1561 www.cmy.net.au
Multicultural Youth | 52 Webb St, Narre Warren, 8594 1566 .

info@cmy.net.au

3805
Chinese 9-16 Cooke St 9898 1965 WWW.CCSSCi.org.au
Community Social Clayton 3168 (Mondays only) admin@ccssci.org.au
Services Centre
Foundation House | 155 Foster St 9389 8901 www.foundationhouse.org.au

Dandenong, 3175

info@foundationhouse.org.au

Indian Care SMRC, 30 Clow St, 1300 005040 | www.indiancare.org.au
Dandenong 3175 (Wed) help@indiancare.org.au
MiCare Oakleigh Courthouse 1800 642 273 | www.micare.com.au

Community Centre,1436A
Dandenong Rd
Oakleigh 3166

intake@micare.com.au

Monash Health 122 Thomas St 9792 8100 https://monashhealth.org/servi
Community- Dandenong 3175 ces/refugee-health-and-
Refugee Nurse wellbeing/
available
NILs No Interest 13 64 57 https.//qoodshep.org.au/find-a-
Loans service-near-you/
Good Shepard
South East 5 Osborne Ave, Springvale, 9546 5255 www.secl.org.au
Community Links 3171 9791 8344 .
info@secl.org.au
186 Foster St East, 9547 0511

Dandenong 3175
Youth Services, 60 Douglas
St, Noble Park 3174
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Southern Migrant 39 Clow St, Dandenong 3175 | 9767 1900 WWW.SMrc.org.au
and Refugee smrc@smrc.org.au
Centre Outreach to Selandra Rise o

Community Hub, Narre
Warren (Tue)

Springvale Community Aid &
Advice Bureau (Wed)

AMES Noble Park (Tue &
Thur), Living and Learning
Pakenham (Thur)

Women's Health in | Level 1,70 St Kilda Road, St 9794 8677 www.whise.org.au

the South East Kilda, 3182

The Orange Door 311 Lonsdale Street 1800 271170 | www.organgedoor.vic.gov.au
Dandenong, 3175 sma@orangedoor.vic.gov.au

18 Golden Green
Pakenham, 3810
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e Course in Preliminary Spoken and Written English OR
e Course in Initial EAL

ACSF Level
NY.

e Course in Preliminary Spoken and Written English OR
e Course in EAL

ACSF'Level
. PLA

» Certificate | in Spoken and Written English OR
o Certificate | in EAL (Access)

e Certificate Il in Spoken and Written English OR
e Certificate Il in EAL (Access)

e Certificate lll in Spoken and Written English OR
e Certificate Il in EAL (Access)

What can | do after | reach Vocational English level or achieve Certificate Il

7

o SEE referred by
Services Australia or
Jobactive

*TAFE
e Learn Local

N More English

g ——

*Through:
= Direct Application
e jobactives
e Jobs Victoria
Employment Services

\

\

«Local charities and
Not for Profit
Organisations

*Become a Volunteer

English tutor and help

new students learn

English

Volunteering

N\
N

Upgrade
Qualifications

*TAFE
» Overseas Qualified
Professionals Courses
o Registered Training
Organisations

= University Y,
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